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Ilokazarens, XapakTepu3yIOLMN COAepKaHUE
MYHHIUNAIBHON YCIyTH

IlokazaTens,
XapaKTepU3yIOIui
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OKa3aHuA

MYHHUIUIAIBHON YCIyTH

ITokazaTens KauecTBa
MYHUIHIAIBHON YCIYTH

3HaueHHe MoKa3aTelsl KauecTBa
MYHHULHUNAIBHON YCIyTH

JonyctuMeie (BO3MOXKHBIE)
OTKJIOHEHHUS OT YCTaHOBJIEHHBIX
ToKa3aTesel KauecTBa
MYHMIHUIIATLHOR yciyru ©
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4. HopmaTuBHbIE IPAaBOBBIE aKThI, YCTAHABIMUBAIOIINE pa3Mep IIaThl (LIeHy, Tapud)Inbo MopsaaokK ee (ero) yCTaHOBICHUS

PexBu3uThl HOPMATUBHOI'O IPAaBOBOI'0 aKTa

BUJI NPUHSBIINN OpraH

Jara HOMEp

HaMMCHOBAHHC

2

3 4

5. Ilopsaok oka3aHusl MyHULMIIAIBHOU YCIIYTH

5.1. HopmaTuBHBIE IPABOBBIE AKThI, PETYIMPYIOIINE MOPAIOK OKa3aHU MyHULIUIIAIbHON yCIyTU

®enepanbhblil 3akoH ['ocynapcrBennas [lyma Poccuiickoit @enepanuu ot 29.12.2012 Ne 273-D3 «O6 obpazosanuu B Poccuiickoit denepanuny,
Oenepanbubliii 3akoH ['ocynapctBennas yma ot 16.09.2003 Ne 131-03 «OO6 o0mux NpUHIMIIAX OpraHU3allMd MECTHOTO CAMOYIPaBICHHS B
Poccuiickoit ®@enepanuny; denepanbHbiii 3akoH ['ocymapctBennas [[yma Poccmiickoit ®enepanmm ot 06.10.1999 Ne 184-®3 «0O6 o6mmx
NPUHIUIAX OPraHU3alUU 3aKOHO/IATENIbHBIX (IPEACTaBUTENbHBIX) U UCIIOJIHUTENBHBIX OPraHOB TOCY/AapCTBEHHON BiacTH cyOBbekToB Poccuiickoit

denepanumn»

5.2. Ilopsiioxk MHPOPMUPOBAHUS MOTEHIIUAIBHBIX TOTPEOUTENIEH MYHHUIMIIATBHOMN yCIIyTH

Crioco6 nHGpOPMUPOBAHHS

Cocras pasmemnaeMoil THHOPMAIUN

YacroTa 0OHOBIEHUS HHDOPMAIIH

1

2

3




WudopmupoBanre npu JINYHOM
oOpameHnn

PaGoTHUKM ydupexaeHHs BO BpeMs paboThl YUpeKICHHS B Cllydae JIMYHOTO
oOpameHns TorydJaTesieii MyHHIIUIAIBHOH yCIyrd W (WIH) WX POIHUTENeH
(3aKOHHBIX TIPENICTABHUTENEH) MPEIOCTABISIIOT HEOOXOIUMBIE pa3bsCHEHHUS 00
OKa3bIBaEMOW MYHHIUIIAIILHON yCIIyTe.

ITo mepe oOparueHus

[MucemenHOE HHPOPMHUPOBAHHUE

WunuBuayansHOe MUCbMEHHOE HH(GOPMHUPOBAHUE MPU OOpAIICHHH TPaxIaH
MyTeM MOYTOBBIX OTHPABICHUI WK MO IIEKTPOHHOI mouTe (B 3aBUCHMOCTH OT
cnocoba [OCTaBKM OTBETA, YKA3aHHOIO B MHChbMEHHOM OOpAICHUH, WM
crocoba oOpalieHus 3aNHTEPECOBAHHOTO JIMIIA 32 HH(pOpMaIre).

ITo mepe oOpareHus

Koncynbranus no Tenedony

PaboTHUKM yupexaeHusl BO BpeMsi pabOThl YUPEKACHHS B Clydae oOpaiieHus
mojry4yaTtened MYHUIMNAIbHON yCIyrn W (WiIM) UX poauTesedl (3aKOHHBIX
npencTaBuTeneil) o TenedoHy IpeaoCcTaBiAI0T HEOOX0IUMBIC Pa3bsCHEHHS 00
OKa3bIBAEMON MYHHIUIIAIIBHOHN yCIIyTE.

ITo mepe obparieHust

Wudopmanust B MoMelieHUd U Ha caiTe
y4pexACHUs

NudopmannonHble MaTepraibl IO MyHHIUIAIBHON yCIIyre, Npe1oCcTaBsieMoi
yupekaeHueM, B cooTBeTcTBUU ¢ DenepanbHbIM 3ak0oHOM 0T 29.12.2012 Ne
273-®3 "3akoH 00 oOpazoBanmu B P®", ¢ TpeOOBaHUSIMH K CTPYKTYpe
oduIMaIbHOrO caiita 00pa3oBaTeNbHONW OpraHu3aluk B HH()OPMALUOHHO-
TEIeKOMMYHHUKAIIMOHHOH ceTn "MHTepHeT", a Takke GopMaT npeocTaBIeHUS
HA HEM 00s3aTebHON K pa3MmenieHuio uHpopmaiuun 00 00pa3oBaTeIbHOM
opraHuzaun, yreepxkaeHabsie [Ipukazom Pocobpranzopa ot 29.05.2014 N 785
"O0 yTBepXKACHHUH TpeOOBaHWHA K CTPYKType OQUIMaIbHOTO calTa
o0Opa3oBaTenbHOM OpraHm3anuyi B WH()OPMaMOHHO-TEIEKOMMYHHKAIIMOHHOM
cetn "MHTepHET" M hopMaTy IpeAcTaBICHUS Ha HeM HHpopManuu'.

[To Mepe u3mMeHeHus: HHPOpPMaIUU

Yacre 1. CBeienns 00 0Ka3bIBA€MbIX MyHHIMIIAIBHBIX YCJIyrax>

Pa3znen 2

1. HaumeHoBaHME MyHUIIMIIAIBHONW YCIYTH

Peasmn3anus axanTHpOBaHHBIX NPOrPAMM JAOIIKOJIbHOI0 00pa30BaHus
2. Kareropuu notpedureneit MyHUIMIIATbHON YCIyTH

Jetu -uaBauabl ot 1 roaa o 3 jiet, ouHasi, rpynna mnoJaHoOro gHs

3. [lokazarenu, xapakTepu3yromme o0beM U (MiIM) Ka4eCTBO MyHHUIIUIATIbHOU YCIIyTH:

3.1. [Tokazarenu, XapakTepU3yIOIIME KAYECTBO MyHUILIMNIATBHON YCIYTH

3

Kon 1o
o01epoccuiickomy
06a30BOMY WU
PETHOHAJIBHOMY MEPEYHIO

bB 24




Ilokazarens, XapakTepu3yIOLMNA coaepKaHUE
MYHHIUNAIBHON YCIyTH

IlokazaTens,
XapaKTepU3yIOIui
ycioBus (hopMeL)
OKa3aHUs
MYHUIUNAIBHOR YCIIyTH

ITokazaTens KauecTBa
MYHUIHIAIBHON YCIYTH

3HaueHHUE MOKa3aTes KauecTBa

MYHHULHUNAIBHON YCIyTH

JonyctuMeie (BO3MOXKHBIE)
OTKJIOHEHHUS OT YCTaHOBJICHHBIX
ToKa3aresieil kadecTBa
MYyHULMNAIBHOM ycryru ©
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TIOJIst
poaurene,
YIOBJIETBO
PEHHBIX
KadeCTBOM
MPEIOCTaBI
sieMOoi
YCIyTH

IpoLeHT | 744

76

30

3.2. I[loka3arenu, XxapakTepu3yrolue 00beM MyHUIIUIIAIBbHON yCIIyTH

Iloxazarens, XapakTepu3yOIIHH [oxkazarens, Iloxazarens oObemMa 3HayeHne Pazmep mutater JonycTuMele (BO3MOXKHBIC)
coJiepKaHUe MYHUIIMIIAIBHOHN yCIIyTH | XapaKTepU3yHOLi MYHUIUNIAIBHON rokaszaresisi oobemMa (uena, tapud) ’ OTKJIOHEHUS OT
ycnoBus (hopmer) yCIIyT’ MYHHUIUNAIBHON YCIIyTH YCTaHOBJIEHHBIX
OKa3aHusA rokasareseil kadecTBa
MYHUIIHMIIATBHON MyHUIMIAILHON yeryTh
yCIIyTH
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4. HopmaTuBHbIE PAaBOBBIE aKThI, YCTAHABIMBAIOIINE Pa3Mep IUIATHI (LIeHy, Tapud) Tu00 MOPSAOK ee (ero) yCTaHOBICHUS

PexBu3uThl HOPMATUBHOI'O IPAaBOBOI'0 aKTa

BU] l'IpI/IHHBH.II/Iﬁ Oopran Jara HOMEp HaMMCHOBAHHC

1 2 3 4 5

5. Ilopsaok oka3aHWst MyHULIMIIAIIBHOU YCIIyTH

5.1. HopmaTuBHbIE IPAaBOBBIE AKThI, PETYIUPYIOIINE MOPAJOK OKa3aHUSI MyHUIIMIIAIBHON YCIYTH
®enepanbhblil 3akoH ['ocynapcrsennas J{yma Poccuiickoit @enepanuu ot 29.12.2012 Ne 273-D3 «O6 obpazosanuu B Poccuiickoit denepannny,
@enepanbublii 3akoH ['ocynapctBennas yma ot 16.09.2003 Ne 131-@3 «O6 o0muX NpUHIMIIAX OPraHU3alMd MECTHOTO CaMOYIpAaBJICHHUS B
Poccuiickoit ®@enepanuny; DenepanbHbiii 3akoH ['ocymapctBennas [[yma Poccmiickoit ®eneparuun ot 06.10.1999 No 184-d3 «0O6 o6mmx
NPUHIUIAX OpPraHU3alMU 3aKOHO/IATEeNIbHBIX (MPEeACTaBUTENbHBIX) H UCTIOJIHUTEIBHBIX OPTaHOB TOCYAApCTBEHHOM BiacTu cyOobekToB Poccuiickoii
denepanumn»

5.2. Ilopsiiox MHPOPMUPOBAHUS MOTEHLIUAIBHBIX TOTpEOUTENEN MyHUIMIIATBHOMN yCIIyTH

Crioco6 nHGOPMUPOBAHHS Cocras pasmemnaeMoil THHOPMAIUN YacroTa 0OHOBIEHUS HHDOPMAIIH

1 2 3




WudopmupoBanune pH T9HOM | PaOOTHHMKH yupexaeHHs BO BpeMs paboThl ydypexIeHHs B ciydae judHoro | [To mepe oOpamienus
oOpameHnn oOpameHnsl ToxydJaTeNeii MyHHIIUNAIbHOH yCIyrd W (WIHM) WX poauTeneit
(3aKOHHBIX TIPENICTABHUTENEH) MPEIOCTABISIOT HEOOXOIUMBIE pa3bsCHEHHUS 00
OKa3bIBAEMOW MYHHIUIIAIILHON yCITyTe.

[MucemenHOE HHPOPMHUPOBAHHUE WupuBuayansHOE THCBMEHHOE HMH(pOpMHpoBaHHE Hpu oOparmeHun rpaxnaad |Ilo mepe obOpameHus
IyTeM ITOYTOBBIX OTHPABICHHUHI HIIH 110 JICKTPOHHOH 1MOYTe (B 3aBUCHMOCTH OT
crocoba IOCTAaBKM OTBETA, YKA3aHHOTO B IMCEMECHHOM OOpaIlleHUH, HWIH
crocoba oOpanieHus 3aNHTePECOBAHHOTO JIMIIA 32 HH(pOpMaIe).

KoHncynbrauus no tenedony PaboTHuKM yupexxaeHust BO BpeMsi paboThl yupexaeHus B ciaydae obOparienus | [Tlo mepe oOpatenuns
mojry4yaTtened MYHUIMNAIbHON yCIyrn W (WiIM) UX poauTesedl (3aKOHHBIX
npencTaBuTeneil) o TenedoHy IpeaoCcTaBiAI0T HEOOX0IUMBIC Pa3bsCHEHHS 00
OKa3bIBAEMON MYHHIUIIAIIBHOHN yCIIyTE.

Wudopmanus B momemieHuy W Ha caiite | IHGOpManMoHHble MaTepuaibl 0 MyHUIIMNAILHON yciyre, npeaocraBisiemMoii | [To Mmepe namenenus napopmaiu
y4pexACHUs yupekAeHHEeM, B COOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 29.12.2012 Ne
273-®3 "3akoH 00 oOpazoBanmu B P®", ¢ TpeOOBaHUSIMH K CTPYKTYpe
oduIMaIbHOrO caiita 00pa3oBaTeNbHOW OpraHu3aluk B HH(OOPMAIMOHHO-
TEIeKOMMYHHUKAIIMOHHOH ceTn "MHTepHeT", a Takke GopMaT npeocTaBIeHUS
HAa HEM 00s3aTejbHON K pa3MelleHH0 HHpopManuu 00 00pa3oBaTEeIbHOMN
opraHuzauy, yreepxkaeHabsie [Ipukazom PocoOpranzopa ot 29.05.2014 N 785
"O0 yTBepXKACHHH TpeOOBaHWHA K CTPYKType O(QUIMAIBHOTO caiTa
o0pazoBaTenbHOM OpraHm3anuu B WH()OPMaMOHHO-TEIEKOMMYHHUKAIIMOHHOMN
cetn "MHTepHET" M hopMaTy IpeAcTaBICHUS Ha HeM HHpopManuu'.

Pa3znen 3
1. HaumeHoBaHuE MyHUIIMNIATBHOM YCIyTH Kon o
Peasmm3anus OCHOBHBIX 001eodpazoBaTeIbHbIX nporpamMmm JAOLIKOJILHOTO obmepoccuiickomy
o0pa3oBaHusi 6a30BOMY MU
2. Kareropuu norpeduTeneit MyHUIIMTIAIBHON YCITyTH PEruoOHaIbHOMY IIEPEUYHIO

JeTn 3a HMCKJIIOYEHHMEM JeTeil ¢ OrpaHMYeHHBIMH BO3MOXKHOCTAMH 310poBbsi (OB3) n
AeTei-uHBAJIMAOB OT 3 JieT 10 8 JieT, 04Hasl, TPYNIA MOJHOI0 THSA

bB 24




3. [Tokazarenu, xapakTepu3yromnme 00beM U (UIM) KaueCTBO MyHUIIUIIAIBHOM YCITyTH:

s 3
3.1. [Tokazarenu, XapakTepU3yIOIME KA4YeCTBO MyHUIIMIIAILHON YCIyTH
[Tokazatenp, XapakTepu3yOIUi coepKaHue [loxa3zatens, ITokazarenp kauecTBa 3HayeHue MoKa3aTels KauecTBa JonyctuMele (BO3MOXKHBIE)
MYHHIUNAIBHON YCIyTH XapakTepusyomuit MYHHILHUNATBHON YCIyTH MYHHULHUNAIBHON YCIyTH OTKJIOHEHHUS OT YCTaHOBJICHHBIX
ycnoBus (hopmbr) ToKasaresieil kagecTBa
OKa3aHHs MyHHUIUMATEHO yCIyTH
&L MYHHLHUAIBHON YCIyTH
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3.2. Ilokazarenu, XxapakTepu3yromue 00beM MyHHIIMIIATbHON YCIyTH
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ycnoBus (hopmbr) MYHHUIUNANEHON YCIIyTH YCTaHOBJICHHBIX IIOKa3aTeel
OKa3aHUs Ka4ecTBa MyHUIUIIAIEHON
MYHUIMITATEHON YCITYTH yemyru ©
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4. HopmaTuBHBIE IPaBOBBIE aKThl, YCTAHABIMBAIOIIME pa3Mep IUIaThl (eHy, Tapud) 1100 MopsaoK ee (€ro) yCTaHOBICHHS

I




PexBr3uTh HOPMATHUBHOI'O IIPAaBOBOT'O aKTa

BHJ| NPUHABIINNA OpraH Jarta HOMEp

HauMCHOBAHHC

1 2

3 4

5

5. Ilopsaok oKka3aHWsI MyHHIIMIIAIBHON YCIIYyTH

5.1. HopMatuBHBIE MTPABOBBIE aKThI, PETYJIUPYIOIINE TOPSIO0K OKa3aHUSI MyHUITUTIATHHOU YCIYTH
Oenepanbhblil 3akoH ['ocynapcrsennas [lyma Poccuiickoii @enepanuu ot 29.12.2012 Ne 273-D3 «O6 obpazoBanuu B Poccuiickoit denepanuny,
®enepanbubiil 3akoH ['ocynapcrBennast Jyma ot 16.09.2003 Ne 131-®3 «O0 0o0mux DpUHLMIIAX OpPraHU3allMd MECTHOTO CaMOYIpPaBJIEHUS B
Poccuiickoit @enepanun»; denepanbHbiii 3akoH [ocymapctBenHas [yma Poccuiickoit ®enepanuu ot 06.10.1999 Ne 184-03 «O6 o6mux
MPUHIMIIAX OPTAaHU3AIMN 3aKOHOJATEIBHBIX (MPEICTABUTEIBHBIX) U UCTIOJHUTEIBHBIX OPTraHOB TOCYIapCTBEHHON BIAcTH CyOBekToB Poccuiickoii

denepauun»

5.2. Ilopsinok nH(GpOPMUPOBAHUS MOTEHIIMATIBHBIX MOTPEOUTENEH MyHUIIUIIAILHON yCIIyTH

Croco0 mHpOpMHPOBaHUSL

CocraB pa3MeniaeMoit ”HPOpMaIUU

Yacrora 0OHOBIIEHUS HHOPMAIHH

1

2

3

WHdopmupoBaHue py INIHOM O0OpaIieHuH

PaGoTHuKKM yupexIeHns BO BpeMsi pabOTHl YUpeXICHUS B CIydae
JIMYHOTO OOpAIeHHUs MoTydaTeneld MyHUIUIIAIBHON yeIyrd u (M) ux
poauTenei (3aKOHHBIX MPEJCTABUTENEH) TPEAOCTABISIOT HEOOX0AUMBIE
pa3bsCHEHUs 00 OKa3bIBaEMOW MyHHIIUITAIEHON YCITyTe.

ITo mepe obpateHns

[TucemenHOE HHPOPMHUPOBAHHUE

WunuBuayansHOe TNHCbMEHHOE HWH(OPMHUpOBaHHE TIpH OOparieHun
TpakaaH IMyTeM MOYTOBBIX OTHPABJICHUH WM TIO AJIEKTPOHHOM roure (B
3aBUCHMOCTH OT CIIOCO0a JOCTaBKM OTBETA, YKA3aHHOTO B MHMCbMEHHOM
oOpaleHny, wiu crocoba oOpalieHHs 3aWHTEPECOBAHHOTO JIMIA 3a
nHpopmanueii).

ITo mepe obOparenus

Koncynpramus mo tenedony

PaboTHUKK yupex[IeHHss BO BpeMsi pabOThl YUpekICHUS B Clydae
oOpaimieHust TONMy4yaTelled MYHUIWNANBHOW yciayrd W (Win) ux
ponuTenell (3aKOHHBIX MPEACTABHTENCH) 10 TenedOHy MPETOCTABISIOT
HEO0XOUMBIC Pa3bsICHCHUS 00 OKa3bIBAEMOW MYHHUIUITATIBHOMN yCIyTe.

ITo mepe obpareHus

4!



HNudopmanms
YUPSIKIACHUS

B

IIOMCIICHNHU HW Ha

canrte

WndopmanmonHple  MaTepuanbl 10  MYyHHIHMNAIBHOH  YCIyTe,
MIPEAOCTaBIIEMON YUPEkKACHHEM, B COOTBETCTBHH ¢ DemepanbHbIM
3akoHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 obpa3oBanuu B PD", c
TpeOOBaHUSIMU K CTPYKType oduimansHOro caita oOpa3oBaTelnbHOU
OpraHuM3anud B  HMH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOH  CETH
"NuTtepHet", a Tarke (opMaT NMpepocTaBIeHUS] Ha HEM 00s3aTeNbHON K
pasMemieHu0  WHpOpManuu 00 00pa30BATENBHOW  OpraHU3allWH,
yrBepxneHnsle [Ipukazom PocoGpnamzopa ot 29.05.2014 N 785 "O06
YTBEPXKICHUM TpeOOBaHMH K CTPYKType OQHUIMaIBLHOrO —caiita
00pa3oBaTeIbHON OpTaHH3aILIH B nH(popMannoHHO-
TeIeKOMMYHHUKAIMOHHOH cetn "UHTepHeT" M popMaTy mpencTaBiIcHUS
Ha HeM mHpopMarmu'.

ITo mepe u3mMeHeHns HHPOPMAIHN

el



1. HaumeHoBaHMe MyHUIIMIIAILHOM yCIIyTH
Peasmm3anus afjanTHpPOBaHHBIX IPOrPAMM JOLIKOJIBHOI0 00pa30BaHus
2. Kareropuu notpedureneil MyHUIMIIATBHON YCIyTH

Jern ¢ orpaHM4YeHHBIMH BO3MOKHOCTAMH 310poBbsi (OB3) or 3 jer no 8 Jer, ounas,

rpyunma 1nmojJHoro aHs

Pa3nen 4

3. Iloka3arenu, Xapakrepusymolue 00beM U (MI1) Ka4eCTBO MyHHULIMIIAIBHON yCIyTH:

3.1. Iloka3arenu, XapakTepu3yrolue Ka4eCTBO MyHULIUIIAIbHON yCIyTH

3

ob1epoccuiickomy
06a30BOMY U
pPETHOHAIBHOMY TIEPEYHIO

Konx o

bB 24

[Toka3zaTens, XapakTepu3yoIIuil coepKaHue [Toka3zarens, [Toka3zarens kauecTBa 3HaueHue ToKa3aTens HomycTtumblie (BO3MOXKHBIC)
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Ka4eCTBOM
MIPENOCTABII
sieMoi
yCIyT!

3.2. Ilokazarenu, XapakTepu3yromue 00beM MyHHUIMITATbHON YCIyTH

YHuKanbHBIM HOMEP

4

peecTpoBoil 3anucu

IToka3arens, XapakTepu3yOLUil Ilokazarens, [Nokazatens oObeMa 3HaueHue Pa3mep mnatet Honyctumslie
COJIEpKaHNE MyHHUILIUITAIBHON XapaKTepU3yIOIUI MYHHIUNAIbHON MoKazaTesst oobeMa (uena, Tapud) ’ (BO3MOXHBIE) OTKIOHEHUS
yCIIyTu ycnoBust (popMeI) ycIIyru MYHULUNAIbHON yCITyTH OT YCTaHOBJIEHHBIX
OKa3aHHs MoKas3aTeel KauecTBa
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
Jetu ¢
8010110 .
.99.0.bB He oT 3 net Py YHCIIO | YEIOB
BO3MO>KHO ouHas MOJIHOTO N 792 4 2 2 5
24AB42 | yxkazaHO Jo 8 net JeTen €K
CTSMU IHS
000
3/10POBbS
(OB3)

4. HopmaTuBHbIE IPAaBOBBIE aKThI, YCTAHABIIMBAIOIIKE Pa3Mep IUIAThI (LeHY, Tapu]) 1100 MOPSAAOK ee (ero) yCTaHOBJIECHUS

PexBr3uTh HOPMATUBHOI'O IIPaBOBOI'O aKTa

BUJL HpI/IHHBHII/Iﬁ Oopran Jara HOMED HAanMCHOBAHHUC

1 2 3 4 5

5. Ilopsaok oka3aHWsI MyHHIIMIIAIBHOW YCIIYTH

5.1. HopMaTuBHBIE TPAaBOBBIE aKThI, PETYJINPYIOLIUE TOPAI0K OKa3aHUS MyHUIIUIIATBHOW YCIYTH
®enepanbHblil 3akoH ['ocynapctBennast [lyma Poccwuiickoii @eneparuu ot 29.12.2012 Ne 273-D3 «O6 obpazoBanuu B Poccuiickoit denepanuny,
®enepanbhbliil 3akoH ['ocynapcrBennast Jyma ot 16.09.2003 Ne 131-®3 «O06 0o0mux OpUHLMIIAX OPraHU3allMd MECTHOTO CaMOYIpaBJIEHUS B
Poccuiickoit @eneparun»; denepanvubiii 3akoH [ocymapctBennas [[yma Poccuiickoii ®enepammu ot 06.10.1999 Ne 184-03 «O6 ob6mux
MPUHIIUIIAX OpraHU3alliu 3aKOHOJIATENbHBIX (MPEACTaBUTEIbHBIX) U UCIOJIHUTEIbHBIX OPraHOB rOCYJapCTBEHHOM BiIacTH cyObekToB Poccuiickoit
Denepauum»

5.2. llopsinok uH(GOPMUPOBAaHUS MOTEHIUATIBHBIX MOTPEOUTENEH MyHUIIUIATBLHON yCIyTH

Cnoco6 nndopmupoBanus CocraB pa3mMeraeMoii HHpopManuu YacToTa 0OHOBIIEHUS! MHPOPMALUU

1 2 3

91



WudopmupoBanne pyu ITMIHOM 00paIICHUN

PaGoTHUKHM y4pekneHus BO BpeMs paOOTHl YUYPESKICHUS B Clydae
JIUYHOTO OOpAIIeHus MoydaTesiel MyHHUINITATBHON yeayT U (WIH) BX
pornutenei (3aKOHHBIX MPEICTaBUTENCH) MPEIOCTABISIOT HEOOX0AUMBIE
pa3bscHEeHUs 00 OKa3bIBAEMO MyHHIIUITAIEHON YCITyTe.

ITo mepe oOparueHus

[MucemenHOE HHPOPMHUPOBAHHUE

WunuBuayansHOe NHUChbMEHHOE WH(POPMHUpOBaHHE TIpH OOpalieHun
rpakaaH MyTeM MOYTOBBIX OTHPABICHUN WITH TI0 DIIEKTPOHHOM mouTte (B
3aBUCHMOCTH OT CIOCO0a JOCTaBKH OTBETA, YKA3aHHOTO B MHUCbMEHHOM
oOpallieHnd, WK crocoba oOpalieHHs 3auHTEPECOBAHHOTO JIMIA 3a
nH(popManuei).

ITo mepe oOpareHus

Koncynbranus no Tenedony

PaGoTHUKKM yupexIeHHs BO BpeMsi pabOThl YYpexXIeHUs B clydae
oOpallieHusi ToJydaTened MyHHLIUNAIbHOW yciuyrd U (W) HxX
poauTeneil (3aKOHHBIX MPEACTaBHUTENCH) MO Tene(oHy MPEerOCTaBISIOT
HEOOXOANMBIEC Pa3bsACHEHHUS 00 OKa3bIBAEMON MYHHIUIIAIBEHON YCITyTeE.

ITo mepe obparieHus

Wudopmanmss B TOMEUIEHUM M Ha caite
YUpexACHUs

WndopmanmonHple  MaTepuanbl [0  MYHUIMIQIBHON  ycuyre,
MIPEJOCTABIIAEMON YUPEKICHUEM, B COOTBETCTBUH ¢ DenepaibHBIM
3akoHOM OT 29.12.2012 Ne 273-®3 "3akon 00 obpaszoBanuu B PD", ¢
TpeOOBaHUSIMH K CTPYKTYpe O(HIIMaIbHOrO caiiTa 00pa3oBaTeIbHON
opraHuMzanud B MH(QOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOH  CETH
"UuTepuet", a Taxke GopMaT MpEIOCTABICHHAS Ha HEM 003aTeIbHON K
pasmemieHnio  uHpopManuu 00 00pa3oBaTENbHOW — OpraHU3alnH,
yrBepkaeHnbie [Ipukasom PocoOpHamszopa ot 29.05.2014 N 785 "O6
YTBEPXKICHHM TpeOOBaHMH K CTpPYyKType O¢HUIHaILHOTO —caifta
00pa3oBaTeIbHON OpTaHM3aIH B nH(popMannoHHO-
TeNeKOMMYHHKaMOHHOW ceTn "HHTepHer" u GopMaTy mpejcTaBiieHHs
Ha HeM nHpopMmarn'".

[To Mepe u3mMeHeHus: HHPOpMaIUU

Ll



1. HaumeHoBaHMe MyHUIIMIIAILHOM yCIIyTH
Peasmm3anus afjanTHpPOBaHHBIX IPOrPAMM JOLIKOJIBHOI0 00pa30BaHus
2. Kareropuu notpedureneil MyHUIMIIATBHON YCIyTH
deru-unBajauanl ot 3 jet 10 8 jieT, 04HasA, TPYNIA MOJHOT0 JTHS

Pasznen 5

3. Ilokazarenu, xapakTepu3yromye o0beM U (MIM) KaYeCTBO MyHULIUIIAIBHOM YCIIyTH:

3.1. Ilokasareny, XapaKTepu3yIoLlie KadecTBO MyHUIUNAIBHOM ycmyry

PErHOHAILHOMY MEPEUHIO

ob1epoccuiickomy

Konx o

BB 24
06a30BOMY U

[Moka3atenb, XapaKTepU3YIOIIUH CofepKaHue [Mokazarerp, IMTokazaTenp KauecTBa 3HaueHHE MOKa3aTes Jonyctumbie (BO3MOXKHBIE)
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MIPEIOCTaBI
sIeMoH
yCIIyTH

3.2. Ilokazarenu, XapakTepu3yromue 00beM MyHHIMITATbHON YCIyTH

YHuUKaNbHBIN HOMEP

4

peecTpoBoil 3anucu

61

IToka3arens, XapakTepu3yOLUil Ilokazarens, [oxazaTens oOveMa 3HaueHue Pa3mep mnatet Honyctumslie
COJIEpKaHNE MyHHULIUITAIBHON XapaKTepU3YIOIUI MYHHIUNAIbHON MoKazaTesst oobeMa (uena, Tapud) ’ (BO3MOXHBIE) OTKIOHEHUS
yCIIyTu ycnoBust (popMeI) yCIIyru MYHULUNAIbHON yCITyTH OT YCTaHOBJIEHHBIX
OKa3aHHs MoKasaTeel KauecTBa
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4. HopmaTuBHBIE IPaBOBBIC aKThl, YCTAHABIMBAIOIIUE pa3Mep IUIaThl (eHy, Tapud) 1100 Mopsaok ee (€ro) ycTaHOBICHHS

PexBr3uTh HOPMATUBHOI'O IIPaBOBOT'O aKTa

BUJ IIPUHSBIINAN OpraH Jara

HOMeEp

HanMCHOBAaHHUC

1 2

3 4

5

5. Iopsinok oka3aHHUs MYHUIIUTIAIBLHON YCIyTH

5.1. HopmaTuBHBIE IPaBOBBIE aKThl, PETYJIUPYIOIINE TOPSIO0K OKa3aHUs MYHULUIIAIBHON YCIyTH
®enepanbhblil 3akoH ['ocynapcrBennas {yma Poccuiickoit @enepanuu ot 29.12.2012 Ne 273-d3 «O6 obpazosanuu B Poccuiickoit denepannny,
®enepanbublil 3akoH ['ocynapctBennas yma ot 16.09.2003 Ne 131-d3 «O6 o0mux NpUHIMIIAX OPraHU3aLMHd MECTHOTO CaMOYIpAaBJICHHUS B
Poccuiickoit ®@enepanuny; denepanbupiii 3akoH ['ocymapctBennas [[yma Poccuiickoit ®enepamuun ot 06.10.1999 No 184-®3 «0O6 o6mmx
NPUHIUIAX OpraHU3aluU 3aKOHOIATENIbHBIX (IPEACTaBUTENbHBIX) U UCIOJIHUTENBHBIX OPraHOB TOCYAapCTBEHHON BiIacTH cyOBbekToB Poccuiickoit

denepanumn»

5.2. Ilopsiiox MHPOPMUPOBAHUS MOTEHLIUAIBHBIX TOTpEOUTENEN MYHUIMIIATBHOMN yCIIyTH

Crioco6 mHGOpMHUPOBaHUL

CocraB pa3mMeniaeMoil HHGpOpMaINH

Yacrora 00HOBIEHUS HHOPMAIIH

1

2

3

WudpopmupoBaHne mpu TMIHOM 00pAIICHUT

PaboTHUKH y4peXaeHHs BO BpeMs paboThl YUpexXIeHHS B Clydae
JIMYHOTO OOpAaIleHUs MoTydaTeneld MyHUIUITAIBHON yeIyrd U (M) ux
poauTenei (3aKOHHBIX MPEACTABUTEIICH) IPEAOCTABIISIOT HEOOX0AUMBIC
pa3bsCHEHUs 00 OKa3bIBAEMO MyHHLIMITAIEHON YCITyTe.

ITo mepe obOparmenus

ITuceMenHoe HHGOPMHUPOBAHHE

WnpuBuayanbHOE TNHCHPMEHHOE WHGOPMHUPOBAHHE TIPH OOpAIIeHUN

ITo mepe obpareHus

0¢



rpaXkIaH MyTeM IIOYTOBBIX OTIIPABJICHUH MU 110 JIEKTPOHHOHU TouTe (B
3aBHCHUMOCTH OT croco0a JOCTaBKU OTBETA, YKa3aHHOTO B IIMCBMEHHOM
oOpameHny, WiIn crocoba oOpalIeHnsl 3aMHTepeCOBaHHOTO JIMIA 3a
nHdopmanueii).

Koncynpramus no tenedony

PaGoTHUKHM y4pekneHus BO BpeMs paOOTHl YUPESKICHUS B Clydae
oOpamieHust ToNydyaTeled MyHHOHWNAIBHOW YCIyrHm W (W) uX
ponutenel (3aKOHHBIX IPENCTABHUTENEH) MO Tene(OoHy MPEeaOCTaBISIOT
HEo0XOMMbIE PAa3bICHEHUS 00 OKa3bIBaeMOW MyHHUIUITAIILHOH yCIyTe.

ITo mepe oOpareHus

Wudopmanmss B TOMEUIEHUH U Ha
YUpexACHUs

calTe

WudopmanmonHple  MaTepuanbl [0  MYHHUIMIIQIBHON  ycuyre,
MIPEJOCTABIIAEMON YUPEKICHUEM, B COOTBETCTBUH ¢ PenepaibHBIM
3akoHOM OT 29.12.2012 Ne 273-®3 "3akon 00 obpaszoBanuu B PD", ¢
TpeOOBaHMAMH K CTPYKType OQHIHMAIBHOTO caita 00pa3oBaTeIbHOU
OpraHM3anud B  HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOH  CETH
"UnaTepret", a Taroke GopMaT MpeIOCTaBICHUS Ha HEM 00s3aTeIbHOMN K
pasmemieHnio  mHpopManuu 00  00pa3oBaTENbHOW — OpraHU3alnH,
yTBepxkneHHble [Ipukazom Pocobpramzopa ot 29.05.2014 N 785 "O6
YTBEPXKICHHM TpeOOBaHMH K CTpPyKType O¢HUIHaIbHOTO —caifta
o0pa3oBaTeIbHOMN opraHu3aluu B HHPOPMALNOHHO-
TeNeKOMMYHHKaMOHHOW ceTn "HHTepHeT" n GopMaTy mpejcTaBieHHs
Ha HeM uHpopmaun".

[To Mepe u3mMeHeHus: HHPOpMaIUU

IC



1. HaumeHoBaHMe MyHUIIMIIAILHOM yCIIyTH
Ipucmorp u yxon

2. Kareropuu norpebureneil MyHUIIMITIAIIBHON yCITyTH

I[eTl/I, 32 HCKJIKOYEHHEM JIeTeH-HHBAJIUI0BOT 1 roaa ao 3 JIET, OYHas1, rPynnamnoJHoro JHs

Pa3nen 6

3. Iloka3arenu, XapakTepusymolye 00beM U (MI1) Ka4eCTBO MyHULIMIAIILHON YCITyIH:

3.1. Iloka3arenu, XapakTepu3yrolue Ka4eCTBO MyHULIUIIAIbHON yCIyTH

3
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KaueCTBOM
MIPEIOCTaBI
sieMou
yCIIyTH

3.2. Ilokazarenu, XapaKTepU3yomue 00beM MyHHIIUIIATBHON yCIyTH

4

YHUKaNbHBIA HOMEP
peecTpoBoii 3anucu

IToka3arens, XapakTepu3yOLUil Ilokazarens, [Nokazatens oObeMa 3HaueHue Pa3mep mnatet Honyctumslie
COJIEpKaHNE MyHHUILIUITAIBHON XapaKTepU3yIOIUI MYHHIUNAIbHON MoKazaTesst oobeMa (uena, Tapud) ’ (BO3MOXHBIE) OTKIOHEHUS
yCIIyTu ycnoBust (popMeI) ycIIyru MYHULUNAIbHON yCITyTH OT YCTaHOBJIEHHBIX
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4. HopmaTuBHbIE PABOBBIE AKThI, YCTAHABIIMBAIOIINE Pa3Mep IUIATHI (LeHy, Tapud) 1100 MOPSAOK ee (ero) yCTaHOBICHUS

PexBu3uthl HOPMATUBHOI'O IPAaBOBOI'O aKTa

BUL NPHUHABIINN OpraH nata HOMeEp HaWMEHOBaHHUE
1 2 3 4 5
JemapramenT obpasoBanus | 15.12.2021 2665/46/36 «O06 yCTaHOBJIEHUHM IUIATHI, B3MMaeMOW C poauTencd (3aKOHHBIX

AnmMunncTpanuu ropona ExarepunOypra

TIPEACTaBHUTENEH) HECOBEPIICHHOJIICTHUX O00YYaIOMIMXCS 38 MPUCMOTP H
yXOJ 3a AETHMH, B MYHHUITUIIAJIBHBIX 00pa30BaTENIbHBIX OPTaHM3AIUX,
peanu3yIONIHX o0pazoBaTebHbIE MIPOTPaMMBbI JIOLIKOJIBHOTO
oOpa3oBaHusi, (YHKIUM  yupeOuTens  KOTOPBIX  OCYIIECTBISAET
HemapramenTt o0pa3oBaHust AMUHUCTpaIu ropoaa ExarepunOypra»

5. Ilopsaok oka3aHWsI MyHHIIMIIAIBHOW YCIIYTH

5.1. HopMaTuBHBIE TPAaBOBBIE aKThI, PETYJINPYIOLIUE MOPAI0K OKa3aHUS MyHUIIUIATBHON YCIYTH
®enepanbHblil 3akoH ['ocynapcrBennas [{yma Poccuiickoii @eneparmu ot 29.12.2012 Ne 273-D3 «O6 obpazoBanuu B Poccuiickoit denepanuny,
@®enepanbhbliil 3akoH ['ocynapcrBennast Jyma ot 16.09.2003 Ne 131-®3 «O06 0o0mux DpUHLMIIAX OPraHU3allMd MECTHOTO CaMOYIpaBJIEHUS B
Poccuiickoit @eneparun»; denepanvHbiii 3akoH [ocymapctBenHas [lyma Poccuiickoit ®@enepanuu ot 06.10.1999 Ne 184-d3 «O6 ob6mux
MPUHIIMIIAX OpPraHU3alluu 3aKOHOJIATENbHBIX (MPEACTaBUTEIbHBIX) U UCIOIHUTEIbHBIX OPraHOB TOCYIapCTBEHHOM BiacTu cyObekToB Poccuiickoii
Denepaunum»
5.2. llopsinox nH(GOpMUPOBAHUS MOTEHIIMATBHBIX MOTPEOUTENEH MyHUIIUIIAILHONW YCIIyTH

Cnoco6 nndopmupoBanus

CocraB pa3mMeraeMoii HHGopMaLuK

YacToTa 0OHOBIIEHUS! HHPOPMALIUU

1

2

3

vC



WudopmupoBanne pyu ITMIHOM 00paIICHUN

PaGoTHUKHM y4pekneHus BO BpeMs paOOTHl YUYPESKICHUS B Clydae
JIUYHOTO OOpAIIeHus Moydyareiaed MyHUIUITIATbHOW YCIyTH U (WIIH) UX
pornutenei (3aKOHHBIX MPEICTaBUTENCH) MPEIOCTABISIOT HEOOX0AUMBIE
pa3bscHEeHUs 00 OKa3bIBaEMO MyHHLIUITAIEHON YCITyTe.

ITo mepe oOparueHus

[MucemenHOE HHPOPMHUPOBAHHUE

WunuBuayansHOe NHUChbMEHHOE WH(POPMHUpOBaHHE TIpH OOpalieHun
rpaKaaH MyTeM MOYTOBBIX OTHPABICHUN WITH TI0 DIICKTPOHHOM mouTte (B
3aBUCHMOCTH OT CIOCO0a JOCTaBKH OTBETA, YKA3aHHOTO B MHUCbMEHHOM
obpallleHny, WK crocoba oOpalieHHs 3aHHTEPECOBAHHOIO JHMIA 3a
nH(popManuei).

ITo mepe oOpareHus

Koncynbranus no Tenedony

PaGoTHUKKM yupexIeHHs BO BpeMsi pabOThl YUpeXIEHUS B Clydae
oOpallieHusi ToJydaTened MyHHLIUNAIbHOW yciuyrd U (W) HxX
poauTenel (3aKOHHBIX IPEACTaBHUTENEH) MO Telne(oHy MperoCTaBIsIOT
HEOOXOANMBIEC Pa3bsACHEHHUS 00 OKa3bIBACMON MYHHIUIIAIEHOHN YyCITyTe.

ITo mepe obparieHus

Wudopmanmss B TOMEUIEHUM M Ha caite
YUpexACHUs

WndopmanmonHple  MaTepuanbl [0  MYHUIMIQIBHON  ycuyre,
MIPEJOCTABIAEMON YUPEKICHUEM, B COOTBETCTBUH ¢ DenepalbHBIM
3akoHOM OT 29.12.2012 Ne 273-®3 "3akon 00 obpaszoBanuu B PD", ¢
TpeOOBaHUSIMH K CTPYKTYpe O(HIIMaIbHOrO caiiTa oOpa3oBaTeIbHOI
opraHuMzanud B MH(QOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOH  CETH
"UuTepuet", a Taxke GopMaT MpEIOCTABICHHAS Ha HEM 003aTeIbHON K
pasmemnieHnio  uHpopManuu 00 00pa3oBaTENbHOW  OpraHU3alnH,
yrBepkaeHnbie [Ipukasom PocoOpHamszopa ot 29.05.2014 N 785 "O6
YTBEPXKICHHM TpeOOBaHMH K CTpPYyKType O¢QHUIHaILHOTO —caifta
00pa3oBaTeIbHON OpTaHM3aIH B nH(popMannoHHO-
TeNeKOMMYHHKaMOHHOW ceTn "HMHTepHeT" u GopMaTy mpeincTaBieHHs
Ha HeM nHpopMmarn'".

[To Mepe u3mMeHeHus: HHPOpMaIUU
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1. HaumeHoBaHMe MyHUIIMIIAILHOM yCIIyTH
Ipucmorp u yxon

2. Kareropuu norpebureneil MyHUIIMITIAIIBHON yCITyTH
Jetn - unBanuasb! ot 1 roga g0 3 jet, ouHasi, rpynnamnoJHoro JHs

Pasnen 7

3. Iloka3arenu, XapakTepusymolye 00beM U (MI1) Ka4eCTBO MyHULIMIAIILHON YCITyIH:

3.1. Iloka3arenu, XapakTepu3yrolue Ka4eCTBO MyHULIUIIAIbHON yCIyTH

3

ob1epoccuiickomy
06a30BOMY U
pPETHOHAIBHOMY TIEPEYHIO

Konx o
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[Toka3zaTens, XapakTepu3yoIIuil coepKaHue [Toka3zarens, [Toka3zarens kauecTBa 3HaueHue ToKa3aTens HomycTtumblie (BO3MOXKHBIC)
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KaueCTBOM
MIPEIOCTaBI
sieMou
yCIIyTH

3.2. Ilokazarenu, XapakTepu3yromue 00beM MyHHUIUIATbHON YCIIyTH

4

YHUKaNbHBIA HOMEP
peecTpoBoii 3anucu

IToka3arens, XapakTepu3yOLUil Ilokazarens, [Nokazatens oObeMa 3HaueHue Pa3mep mnatet Honyctumslie
COJIEpKaHNE MyHHUILIUITAIBHON XapaKTepU3yIOIUI MYHHIUNAIbHON MoKazaTesst oobeMa (uena, Tapud) ’ (BO3MOXHBIE) OTKIOHEHUS
yCIIyTu ycnoBust (popMeI) ycIIyru MYHULUNAIbHON yCITyTH OT YCTaHOBJIEHHBIX
OKa3aHHs MoKas3aTeel KauecTBa
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4. HopmaTuBHbIE PABOBBIE AKThI, YCTAHABIIMBAIOIINE Pa3Mep IUIATHI (LeHy, Tapud) 1100 MOPSAOK ee (ero) yCTaHOBICHUS

PexBu3uthl HOPMATUBHOI'O IPAaBOBOI'O aKTa

BUL NPHUHABIINN OpraH nata HOMeEp HaWMEHOBaHHUE
1 2 3 4 5
JemapramenT obpasoBanus | 15.12.2021 2665/46/36 «O06 yCTaHOBJIEHUHM IUIATHI, B3MMaeMOW C poauTencd (3aKOHHBIX

AnmMunncTpanuu ropona ExarepunOypra

TIPEACTaBHUTENEH) HECOBEPIICHHOJIICTHUX O00YYaIOMIMXCS 38 MPUCMOTP H
yXOJ 3a AEThbMH, B MYHHUIUNAJIBHBIX 00Opa30BaTEIbHBIX OPraHU3AIX,
peanu3yIONIHX o0pazoBaTelbHbIE HPOTPAMMBI JIOLIKOJIBHOTO
oOpa3oBaHusi, (YHKIUM  yupeOuTens  KOTOPBIX  OCYIIECTBISAET
HemapramenTt o0pa3oBaHust AMUHUCTpaIu ropoaa ExarepunOypra»

5. Ilopsaok oka3aHWsI MyHHIIMIIAIBHOW YCIIYTH

5.1. HopMaTuBHBIE IPAaBOBBIE aKThI, PETYJINPYIOLIUE TOPAIOK OKa3aHUS MyHULIMIIAJIBHON YCIyTH
®enepanbHblil 3akoH ['ocynapcrBennas [{yma Poccuiickoii @eneparmu ot 29.12.2012 Ne 273-D3 «O6 obpazoBanuu B Poccuiickoit denepanuny,
Oenepanbhblil 3akoH ['ocynapcrsennast Jyma ot 16.09.2003 Ne 131-®3 «O06 0o0mux TpUHLIMIAX OPraHU3allMM MECTHOTO CaMOYIpPAaBJIEHUS B
Poccuiickoit @eneparun»; denepanvHbiii 3akoH [ocymapctBenHas [lyma Poccuiickoit ®@enepanuu ot 06.10.1999 Ne 184-d3 «O6 ob6mux
MPUHIIUIIAX OpPraHU3alliu 3aKOHOJIATENbHBIX (MPEACTaBUTEIbHBIX) U UCIOIHUTEIBHBIX OPTaHOB rOCYAapCTBEHHOM BiIacTH cyObekToB Poccuiickoit

denepauun»

5.2. llopsinok nuHGOpMUPOBAHUS MOTEHIIMATIBHBIX MOTPEOUTENEH MyHUIIUIIAILHONW yCIIyTH

Cnoco6 nndopmupoBanus

CocraB pa3mMeraeMoii HHGopMaLuK

YacToTa 0OHOBIIEHUS! HHPOPMALIUU

1

2

3

8¢C



WudopmupoBanne pyu ITMIHOM 00paIICHUN

PaGoTHUKHM y4pekIeHUs BO BpeMs pabOTHl YUYPESKICHHS B Clydae
JIUYHOTO OOpAIIeHus Moydyareiaed MyHUIUITIATbHOW YCIyTH U (WIIH) UX
pornutenei (3aKOHHBIX MPEICTaBUTENCH) MPEIOCTABISIOT HEOOX0AUMBIE
pa3bscHEeHUs 00 OKa3bIBAEMO MyHHIIUITAIEHON YCITyTe.

ITo mepe oOparueHus

[MucemenHOE HHPOPMHUPOBAHHUE

WunuBuayansHOe NHUCbMEHHOE WH(POPMHUPOBaHHE TIpH OOpallieHnn
rpaKaaH MyTeM MOYTOBBIX OTHPABICHUN WITH TI0 DIICKTPOHHOM mouTte (B
3aBUCHMOCTH OT CIOCO0a JOCTaBKH OTBETA, YKA3aHHOTO B MHUCbMEHHOM
oOpallieHnd, WK crocoba oOpalieHHs 3auHTEPECOBAHHOTO JIMIA 3a
nH(popManuei).

ITo mepe oOpareHus

Koncynbranus no Tenedony

PaGoTHUKKM yupexIeHHs BO BpeMsi pabOThl YUpeXIEHUS B Clydae
oOpallieHusi ToJydaTened MyHHLIUNAIbHOW yciuyrd U (W) HxX
poauTeneil (3aKOHHBIX MPEACTaBHUTENCH) MO Tene(oHy MPEerOCTaBISIOT
HEOOXOANMBIC Pa3bsACHEHHS 00 OKa3bIBAEMOW MyHHIIUIIAIBHON YCIyTe.

ITo mepe obparieHus

Wudopmanmss B TOMEUIEHUM M Ha caite
YUpexACHUs

WndopmanmonHple  MaTepuanbl [0  MYHUIMIQIBHON  ycuyre,
MIPEJOCTABIIAEMON YUPEKICHUEM, B COOTBETCTBUH ¢ DenepaibHBIM
3aK0HOM OT 29.12.2012 Ne 273-®3 "3akon 006 oOpazoBanuu B PD", c
TpeOOBaHUSIMH K CTPYKTYpe O(HIIMaIbHOrO caiiTa oOpa3oBaTeIbHOI
opraHuMzanud B MH(QOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOH  CETH
"UuTepuet", a Taxke GopMaT MpEIOCTABICHHAS Ha HEM 003aTeIbHON K
pasmemieHnio  uHpopManuu 00 00pa3oBaTENbHOW — OpraHU3alnH,
yrBepkaeHnbie [Ipukasom PocoOpramzopa ot 29.05.2014 N 785 "O6
YTBEPXKICHHM TpeOOBaHMH K CTpPYyKType O¢QHUIHaILHOTO —caifta
00pa3oBaTeIbHON OpTaHM3aIH B nH(popMannoHHO-
TeNeKOMMYHHKaMOHHOW ceTn "HHTepHer" u GopMaTy mpejcTaBiieHHs
Ha HeM nHpopMmarn'".

[To Mepe u3mMeHeHus: HHPOpMaIUU
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1. HaumeHoBaHMe MyHUIIMIIAILHOM yCIIyTH
Ipucmorp u yxon

2. Kareropuu norpebureneil MyHUIIMITIAIIBHON yCITyTH
JeTn, 3a HCKJII0UEHHUEM JIeTeli-UHBAJTUI0B OT 3 JieT 10 8 J1eT, OUHasl, [PYNNANOJHOr0 JHS

Pa3nen 8

3. Iloka3arenu, XapakTepusymolye 00beM U (MI1) Ka4eCTBO MyHULIMIAIILHON YCITyIH:

3.1. Iloka3arenu, XapakTepu3yrolue Ka4eCTBO MyHULIUIIAIbHON yCIyTH

3

PErHOHAILHOMY MEPEUHIO

ob1epoccuiickomy

Konx o

0a30BOMY HIIH BB 19

[Toka3zaTens, XapakTepu3yOIIUil coiepKaHue [Toka3zarens, [Toka3zarens kauecTBa 3HaueHue ToKa3aTens HomycTtumblie (BO3MOXKHBIC)
MYHHUITUNATIBHON YCIIyTH XapaKTepU3y IO MYHHITUNATIBHOMN YCIIyTH KayecTBa MyHHIIMIIAIBHOW | OTKJIOHEHUS OT yCTaHOBJICHHBIX
ycioBus (POpMBI) yCIyTu MoKa3aTeseil KauecTBa
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§" 5 MYHMIIMIIAIbHOU
S E yCIyru eanHUIA
= 8 U3MEpEHHUS = ° °
= =
g5 o no OKEH =i S )
Z o = < = o ) @ » B o«
A A L = o o < g2 g
E o =g Qx| X2 XHER s =
= s B o | & E= S E= £ =
& § HAaUMEHOBAHME | HAMMEHOBAaHHE | HAMMEHOBaHUE | HAUMEHOBAHH | HAUMEH 28 < ZE| = Egd| g4 5 ° g
< v <
§ o nokaszarens* nokaszarens* nokasaTens* € [I0Ka3a- | OBaHUE 5 Q = = S § E( 2, a E( 2 é g3
o 2 ) ) 5]
tems? HoKa3zar g SR | g S| Qg2| gt E S 2
ens 4 SR 5o e o E s s M o =
N4 o ] 1
= S =) Q
= Q
=
1 2 3 4 5 6 7 8 9 10 11 12 13 14
HE yKa3aHo Hetn, 3a ot 3 net a0 8 OuHas rpynmna | mocemaeMo
UCKITIOYEHUEM JeT CThb I
T0CHHE e 5 poue | 44 65 65 65 5
8532 ACTCH- JeTeun HT
110.9 HHBAJINJ0B
9.0.b
B19A
oJist
5820 Aot
00 OIUTENEH, | mpolLe
P | 1P 744 80 80 80 5
YAOBJETBOp | HT
€HHBIX

0¢



KaueCTBOM
MIPEIOCTaBI
sieMou
yCIIyTH

3.2. Ilokazarenu, XapakTepu3yromue 00beM MyHHUIUIATbHON YCIIyTH

IToka3arens, XapakTepu3yOLUil Ilokazarens, [Nokazatens oObeMa 3HaueHue Pa3mep mnatet Honyctumslie
COJIEpKaHNE MyHHUILIUITAIBHON XapaKTepU3yIOIUI MYHHIUNAIbHON MoKazaTesst oobeMa (uena, Tapud) ’ (BO3MOXHBIE) OTKIOHEHUS
yCIIyTu ycnoBust (popMeI) ycIIyru MYHULUNAIbHON yCITyTH OT YCTaHOBJIEHHBIX
OKa3aHHs MoKas3aTeel KauecTBa
MYHHUIUNATbHON MyHHIMIAIBHON ycimyTH
yCIyTH
eMHUIA
U3MEpPEHHS
no OKEN
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4. HopmaTuBHbIE IPABOBBIE aKThI, YCTAHABIIMBAIOIINE Pa3Mep IUIATHI (LeHy, Tapu]) 1100 MOPSAOK ee (ero) yCTaHOBICHUS

PexBu3uThl HOPMATUBHOI'O IPAaBOBOI'0 aKTa

BUL NPHUHABIIHN OpraH nata HOMeEp HanMEHOBaHHUE
1 2 3 4 5
JemapramenT obpasoanus | 15.12.2021 2665/46/36 «O06 yCTaHOBJIEHUM IUIATHI, B3MMAaeMOW C poauTenci (3aKOHHBIX

AnmMunncTpanuu ropona ExarepunOypra

MIPEJICTaBUTEIICH) HECOBEPIICHHONIETHIX OOYJArOIIUXCS 32 MPUCMOTP U
yXOJI 32 JA€TbMHU, B MYyHHIIMMAJIBHBIX 00pa30BaTENbHBIX OpPTaHU3AIMIX,
peanu3yonmx o0pa3oBaTeNIbHBIE MPOrPaMMBbI JIOIIKOJILHOTO
obpazoBanus, (YHKIUM  yupemuTeNls  KOTOPBIX  OCYIIECTBISET
JenaprameHT oOpazoBanus AJaMUHHUCTpaIu ropoaa ExatepunOypra»

5. Ilopsaok oka3aHWsI MyHHUIIMIIAIBHOW YCIIYTH

5.1. HopMaTuBHBIE IPABOBBIE aKThI, PETYJINPYIOLIUE TOPAIOK OKa3aHUS MyHULIMIIAJIBHON YCIyTH
®enepanbHblil 3akoH ['ocynapcrBennas [{yma Poccuiickoii @eneparmu ot 29.12.2012 Ne 273-d3 «O6 obpazoBanuu B Poccuiickoit denepanumy,
O®enepanbhblil 3akoH ['ocynapcrsennast Jyma ot 16.09.2003 Ne 131-®3 «O06 o0mux IpUHLMIAX OPraHU3allMM MECTHOTO CaMOYIpPAaBJIEHUS B
Poccuiickoit ®eneparun»; denepanvHbiii 3akoH [ocymapctBenHas [yma Poccuiickoit ®@enepanuu ot 06.10.1999 Ne 184-03 «O6 ob6mux
NPUHIIUIIAX OpPraHU3alliy 3aKOHOJIATENbHBIX (MPEACTaBUTEIbHBIX) U UCIOIHUTEIBHBIX OPTaHOB rOCYJAapCTBEHHOM BiIacTH cyObekToB Poccuiickoit

Denepanun»

5.2. llopsinok nH(GOpMUPOBAHUS MOTEHIIMATBHBIX MOTPEOUTENEH MyHUIIUIIAILHONW yCIIyTH

Cnoco6 nndopmupoBanus

CocraB pa3mMeraeMoii HHpopMaLum

YacToTa 0OHOBIIEHUS! HHPOPMALMU

1

2

3
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WudopmupoBanne pyu ITMIHOM 00paIICHUN

PaGoTHUKHM y4pekIeHUs BO BpeMs pabOTHl YUYPESKICHHS B Clydae
JIUYHOTO OOpAIIeHus Moydyareiaed MyHUIUITIATbHOW YCIyTH U (WIIH) UX
pornutenei (3aKOHHBIX MPEICTaBUTENCH) MPEIOCTABISIOT HEOOX0AUMBIE
pa3bscHEeHUs 00 OKa3bIBAEMO MyHHIIUITAIEHON YCITyTe.

ITo mepe oOparueHus

[MucemenHOE HHPOPMHUPOBAHHUE

WunuBuayansHOe NHUCbMEHHOE WH(POPMHUPOBaHHE TIpH OOpallieHnn
rpaKaaH MyTeM MOYTOBBIX OTHPABICHUN WITH TI0 DIICKTPOHHOM mouTte (B
3aBUCHMOCTH OT CIOCO0a JOCTaBKH OTBETA, YKA3aHHOTO B MHUCbMEHHOM
oOpallieHnd, WK crocoba oOpalieHHs 3auHTEPECOBAHHOTO JIMIA 3a
nH(popManuei).

ITo mepe oOpareHus

Koncynbranus no Tenedony

PaGoTHUKKM yupexIeHHs BO BpeMsi pabOThl YUpeXIEHUS B Clydae
oOpallieHusi ToJydaTened MyHHLIUNAIbHOW yciuyrd U (W) HxX
poauTeneil (3aKOHHBIX MPEACTaBHUTENCH) MO Tene(oHy MPEerOCTaBISIOT
HEOOXOANMBIC Pa3bsACHEHHS 00 OKa3bIBAEMOW MyHHIIUIIAIBHON YCIyTe.

ITo mepe obparieHus

Wudopmanmss B TOMEUIEHUM M Ha caite
YUpexACHUs

WndopmanmonHple  MaTepuanbl [0  MYHUIMIQIBHON  ycuyre,
MIPEJOCTABIIAEMON YUPEKICHUEM, B COOTBETCTBUH ¢ DenepaibHBIM
3aK0HOM OT 29.12.2012 Ne 273-®3 "3akon 006 oOpazoBanuu B PD", c
TpeOOBaHUSIMH K CTPYKTYpe O(HIIMaIbHOrO caiiTa oOpa3oBaTeIbHOI
opraHuMzanud B MH(QOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOH  CETH
"UuTepuet", a Taxke GopMaT MpEIOCTABICHHAS Ha HEM 003aTeIbHON K
pasmemieHnio  uHpopManuu 00 00pa3oBaTENbHOW — OpraHU3alnH,
yrBepkaeHnbie [Ipukasom PocoOpramzopa ot 29.05.2014 N 785 "O6
YTBEPXKICHHM TpeOOBaHMH K CTpPYyKType O¢QHUIHaILHOTO —caifta
00pa3oBaTeIbHON OpTaHM3aIH B nH(popMannoHHO-
TeNeKOMMYHHKaMOHHOW ceTn "HHTepHer" u GopMaTy mpejcTaBiieHHs
Ha HeM nHpopMmarn'".

[To Mepe u3mMeHeHus: HHPOpMaIUU

€



1. HaumeHoBaHMe MyHUIIMIIAILHOM yCIIyTH
IpucmoTp u yxon
2. Kareropuu notpedureneil MyHUIMIIATBHON YCIyTH
deru-unBajauanl ot 3 jet 10 8 jieT, 04HasA, TPYNIA MOJHOT0 JTHS

Pa3znen 9

3. Ilokazarenu, XapakTepu3ymouye 00beM U (MI1) Ka4eCTBO MyHULIUTIAIIBHON YCITYTH:

3.1. Ilokasareny, XapaKTepu3yIoLlie KadecTBO MyHUIUNAIBHOM ycmyry

PErHOHAILHOMY MEPEUHIO

ob1epoccuiickomy

Konx o

BB 19
06a30BOMY U

[Moka3atenb, XapaKTepU3YIOIIUH CofepKaHue [Mokazarerp, IMTokazaTenp KauecTBa 3HaueHHE MOKa3aTes Jonyctumbie (BO3MOXKHBIE)
MYHUIUIATBHON YCITyTH XapaKkTepu3yoIHi MYHUIUIATBHOM YCITyTH Ka4eCTBa MYHHIUITAILHONW | OTKIOHEHHUS OT YCTAHOBICHHBIX
ycioBust (popMBbI) yCIIyTH MoKa3aresel KauecTBa
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3.2. Ilokazarenu, XapakTepu3yroImue 00beM MyHHUIMITATbHON YCIyTH

IToka3arens, XapakTepu3yOLUil Ilokazarens, [okazaTens oObeMa 3HaueHue Pa3mep mnatet Honyctumslie
COJIEpKaHNE MyHHULIUITAIBHON XapaKTepU3YIOIUI MYHHIUNAIbHON MoKazaTesst oobeMa (uena, Tapud) ’ (BO3MOXHBIE) OTKIOHEHUS
yCIIyTu ycnoBust (popMeI) yCIIyru MYHULUNAIbHON yCITyTH OT YCTaHOBJIEHHBIX
OKa3aHHs MoKasaTeel KauecTBa
MYHULMAIBLHOM MyHUIUNIAILHON yemyTh
yCIyTH
€IWHULA
HU3MEPEHUs
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4. HopmaTuBHBIE TPaBOBBIC aKThl, YCTAHABIMBAIOIIUE pa3Mep IUIaThl (eHy, Tapud) 1100 Mopsaok ee (€ro) ycTaHOBICHHS

PexBr3uTh HOPMATUBHOI'O IIPaBOBOI'O aKTa

BH]T

IIPUHSBIINAN OpraH

Jarta HOMEp

HanMCHOBAaHHUC

2

3 4

5

5. Ilopsaok oka3aHWss MyHULMIIAIBHOU YCIIYyTH

5.1. HopmaTuBHBIE IPAaBOBBIE AKThI, PETYIUPYIOIINE MOPAJOK OKa3aHUS MyHULIMIIAIBHON YCIYTH
®enepanbhblil 3akoH ['ocynapcrBennas lyma Poccuiickoit ®@enepanuu ot 29.12.2012 Ne 273-D3 «O6 obpazosanuu B Poccuiickoit denepanuny,
®enepanbhblii 3akoH ['ocynapctBennas [yma ot 16.09.2003 Ne 131-d3 «O6 o0mux NpUHIMIIAX OPraHU3AaLUM MECTHOTO CaMOYIpAaBJICHHUS B
Poccuiickoit ®@enepanuny; Denepanbubiii 3akoH ['ocymapctBennas [[yma Poccuiickoit ®@enepamuun ot 06.10.1999 No 184-®3 «0O6 o6mmx
IPUHIIAIIAX OpPraHU3alluu 3aKOHOJIATENIbHBIX (MPEACTaBUTENbHBIX) U UCIOIHUTENBHBIX OPraHOB TOCYJapCTBEHHOM BiIacTH cyObekToB Poccuiickoit
Denepaunun»
5.2. llopsinox nH(GpOpMUPOBAHUS MOTEHIIUATIBHBIX MOTPEOUTENEH MyHUIIUIIAILHON yCIIyTH

Crioco6 mHGOpMHUPOBaHUL

CocraB pa3mMeniaeMoil HHGpOpMaINH

Yacrora 00HOBIEHU HH(OPMAITHH

1

2

3

WudpopmupoBanne mpu ITMIHOM 00pAIICHUT

PaboTHUKHM y4pexaeHHs BO BpeMs paboThl YUpeXIeHHS B Clydae
JIMYHOTO OOpAaIleHUs MoTydaTeneld MyHUIMITAIBHON yeIyrd U (M) uX
poauTenei (3aKOHHBIX MPEACTABUTEIICH) IPEAOCTABIISIOT HEOOX0AUMBIC
pa3bsCHEHUs 00 OKa3bIBAEMOW MyHHMLIMITAIBEHON yCITyTe.

ITo mepe obparmenus

ITuceMenHoe HHGOPMHUPOBAHHE

WnpuBuayanbHOE TNHCHPMEHHOE WH(GOPMHUPOBAHNE TIPH OOpaIIeHUN
rpaXkIaH IMyTeM IOYTOBBIX OTHPABICHUI MK MO 3JIEKTPOHHOU MMOYTe (B

ITo mepe obOpareHus

9¢



3aBHCHUMOCTH OT CIIOCO0a JOCTaBKH OTBETA, YKA3aHHOTO B IHCBMEHHOM
oOpamieHnu, Wi crocoda oOpamieHnsl 3aMHTEPECOBAHHOTO JIAIA 3a
nH(popManuei).

Koncynbranus mo tenehony

PaGoTHUKKM yupexIeHuss BO BpeMsi pabOThl YUpeXICHUS B CIydae
oOpamieHnst TMoiydaTeled MyHHIHWNAIbHOW YCIyrHm W (W) uX
ponutenel (3aKOHHBIX IPENCTABUTENCH) MO Telne(OoHY MPENOCTaBISIOT
HEeo0XOUMbIE PAa3bICHEHNS 00 OKa3bIBaeMOW MyHHULUITAIILHOH yCIIyTe.

I[To mepe obpateHus

Wudopmanmss B TOMEUIEHUM U Ha
y4pexACHUs

canTe

WudopmanmonHple  MaTepuanbl [0  MYHUIMIQIBHON  ycuyre,
MIPEJOCTABIAEMON YUPEKICHUEM, B COOTBETCTBUH ¢ DenepalbHBIM
3akoHOM OT 29.12.2012 Ne 273-®3 "3akon 00 obpaszoBanuu B PD", ¢
TpeOOBaHUSAMH K CTPYKTYpe O(HIIMAIbHOrO caiiTa oOpa3oBaTeIbHOM
OpraHM3anud B  HMH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOH  CETH
"UuTepuet"”, a Tarxoke GopMaT MPEIOCTABICHHS Ha HEM 00S3aTeIbHON K
pasmemieHnio  wHpopManuu 00 00pa3oBaTENbHOW  OpraHU3alny,
ytBepxkneHHble [Ipukazom Pocobpramzopa ot 29.05.2014 N 785 "O6
YTBEp)KAEGHUH TpeOOBaHMH K CTPyKType odumuansHoro caifta
00pa3oBaTenbHON OpTaHM3aIH B nH(popMannoHHO-
TeNeKOMMYHHKaMOHHOW ceTn "MHTepHeT" n GopMaTy mpeicTaBieHHs
Ha HeM uH(popmaun'.

[To Mepe u3mMeHeHus: HHPOpPMaLUU

LE
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